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8 March 2021 
 
COMMUNICARE’S RESPONSE TO OPEN LETTER 
 
Statement on a letter from the Ruyterwacht Community Association  
  
“There is nothing illegal about the acquisition or sale of land in Ruyterwacht. About 85% of property has 
already been sold since the 1980s. Communicare (and its fully owned subsidiary, goodfind Properties) is the 
registered and legal owner of property which we are selling. 
 
Ruyterwacht is not a social housing development regulated by the Social Housing Regulatory Authority 
(SHRA). However, Communicare has been working with government to secure two finance opportunities for 
tenants. Some tenants may qualify for the Finance Linked Individual Subsidy Programme (FLISP). The 
second option is a non-finance linked subsidy, which we would like to access for tenants 60 years and older, 
and those with permanent disabilities. These are the two government subsidies that may be available. There 
is no other subsidy available to pay for the transfer of land or property to existing tenants.   
 
We understand the deep desire many tenants feel to own their own properties. The legacy of apartheid 
prevented this for many. Communicare cannot reverse this legacy but we are embarking on the sale of 
houses, at discounted prices to some tenants, as a great opportunity to help address this. 
 
We have invited the Ruyterwacht Community Association to meet us so we can understand who they 
represent and how we can address their concerns constructively.” 
  
- Megan Lennert, Stakeholder Relations Officer at Communicare.  

  
  
There are several inaccuracies in the letter that Communicare would like to correct: 

1. The sale of property in Ruyterwacht is lawful. Since the 1980s, in three different sales campaigns 
Communicare has sold about 85% of all houses in Ruyterwacht and Brooklyn. More than 1500 houses 
have already been sold. Our current tenants in the area have for many years been appealing to 
Communicare to consider once again initiating a sales campaign. We have listened and are responding 
to that call. 

2. Communicare did not acquire land illegally. The Registrar of Companies approved our company’s 
name changes as follows: in 1964, the name officially changed from Citizens’ Housing League Utility 
Company to Citizens’ Housing League; in1981 our name officially changed again to Housing League; 
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then in 1990 it changed to Communicare. We have the Registrar’s Name Change Certificates to attest to 
this and an independent party can also verify this with the government’s Companies and Intellectual 
Property Commission (CIPC). Any organisation is entitled to change its name and retain its assets 
(including property). 

3. Communicare has over 40 properties (over 3500 apartments or houses) that it owns and manages. We 
have created different entities to manage different properties. For example, the houses developed for 
sale or apartments rented at market rates are managed by our fully owned subsidiary, goodfind 
Properties.  All the profit, for example, from goodfind Properties is used to fund further development of 
social and affordable housing. This is our cross-subsidisation model which is neither criminal nor 
fraudulent. This model has been used by Communicare for several decades as the organisation as 
been involved in the development of housing for sales since the 1930s and has used these profits to 
cross subsidise its rentals. Furthermore, it developed housing to be rented at market rates decades 
ago. For example, Ascott Square in Milnerton was developed and rented out at market rates, in 1989 
(the height of apartheid).     

4. Communicare has made it clear that pensioners who cannot afford to buy, or who do not wish to 
nominate a family member to acquire the property they rent, will be accommodated by Communicare 
at other appropriate accommodation that is owned by Communicare or with organisations catering to 
the needs of the elderly. 

5. Communicare has been working with government to secure two finance opportunities for tenants. 
Some tenants may qualify for the Finance Linked Individual Subsidy Programme (FLISP). The second 
option is a non-finance linked subsidy for tenants, 60 years and older and those with permanent 
disabilities. These are the two government subsidies that may be available. Apart from this, the 
Department of Human Settlements cannot simply “fund the transfer of rental property” as they have 
no other grants available for such a purpose. Tenants are encouraged to speak to Communicare about 
these two options. 

6. It is not true that there are no historic documents to prove that Communicare owns the property in its 
portfolio. All properties are legally registered with the Deeds Office. This is reflected in the public Deeds 
Office Registry available for anyone to verify independently.  Communicare meets all the legal criteria 
for ownership. All rates, taxes and utility bills are paid for every property.   

7. It is also untrue that property has grabbed, stolen or simply given to Communicare. It is also untrue 
that no historic documents can be found regarding the transfer of these properties.  Any party who 
looks into the Deeds Office records can establish how we came to own the properties. 

8. Communicare only has 2 properties (Bothasig Gardens Phase 2 and Drommedaris Pilot Project in 
Brooklyn) that are registered and regulated by the Social Housing Regulatory Authority (SHRA). 
Ruyterwacht is not a social housing development. Tenants have a lease agreement like any other 
person who rents accommodation from any property owner. 

9. The CEO of Communicare is not the sole director of goodfind Properties. Other directors are Martin 
Kearns, Blum Kahn, Elizebeth Steyn. They are all collectively accountable to the Communicare Board 
on which they all serve. The directors of goodfind Properties can be independently verified by anyone 
with a simple online search of the Companies and Intellectual Property Commission (CIPC) database. 

 
 
 


